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Abstract: This study investigates the relationship between demographic factors—specifically
gender and occupation—and various sleep-related behaviors and perceptions among
participants. Utilizing ANOVA analysis, significant differences were found regarding
diagnosed sleep disorders based on gender, while occupational groups exhibited varied
beliefs about the impact of sleep on physical health. The findings underscore the importance
of targeted interventions and awareness campaigns tailored to specific demographic groups.
Future research should explore the longitudinal effects of these factors and consider diverse
populations to enhance generalizability. The global implications of sleep health are profound,
influencing mental well-being, chronic disease prevalence, and workplace productivity. By
prioritizing sleep as a critical component of health strategies, stakeholders can foster healthier
communities and improve overall quality of life.
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INTRODUCTION

The collection of articles presented here offers a comprehensive overview of current
research across diverse fields, highlighting a broad range of topics such as healthcare,
education, management, marketing, and digital transformation. These studies underscore the
importance of multidisciplinary approaches and innovative strategies in addressing some of
today's most pressing challenges, from managing complex health conditions to understanding
the changing dynamics of industries affected by digital advancements. By analyzing various
sectors, these works provide valuable insights into the trends, solutions, and future directions
necessary for professionals, researchers, and policymakers to tackle emerging issues
effectively.
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One prominent focus in these articles is on healthcare, particularly regarding
intervention and management strategies. For instance, Beaudry-Bellefeuille et al. (2021)
discuss a multidisciplinary approach to addressing feeding problems in children with Autism
Spectrum Disorders (ASD). They emphasize how collaborative work between healthcare
professionals can lead to more effective assessment and intervention strategies, which is
essential in managing complex conditions like ASD. This clinical perspective showcases the
need for integrated care models that bring together various specialties to provide holistic
solutions for children's well-being.

Customer satisfaction and management are also key topics explored in this collection.
Cepeda-Carrion et al. (2023) delve into customer experience management in B2B express
delivery services, using Partial Least Squares Structural Equation Modeling (PLS-SEM) to
assess how managing different customer experience dimensions can enhance customer
satisfaction. Their study highlights the need for companies in the logistics industry to adapt
and innovate in managing customer expectations, particularly in the fast-paced and
competitive B2B delivery services sector. This research serves as a reminder that companies
must continuously refine their service offerings to maintain and grow customer satisfaction,
which directly impacts long-term success.

In the education sector, issues of burnout and the motivation to continue teaching are
critical concerns. Drew et al. (2024) advocate for rethinking educator burnout and attrition
through an ethic of care, urging schools and universities to adopt more supportive practices to
retain teachers. The article highlights the increasing pressure educators face, exacerbated by
challenges such as the COVID-19 pandemic, and calls for institutions to prioritize well-being
over performance metrics. This plea aligns with broader discussions on mental health and
workplace well-being, emphasizing the need for systemic changes to support professionals in
high-stress environments.

Tilibasa et al. (2023) examine the implications of digital risks on teacher motivation,
particularly in the Romanian pre-university education system. They emphasize the
importance of understanding the risks associated with digital tools and platforms and how
these can impact educators' willingness to embrace new technologies. As digital
transformation continues to reshape the education landscape, this study underscores the
importance of creating supportive environments where teachers feel confident in using digital
resources effectively.

Another key theme in this collection is sustainability, both in career development and
environmental impact. Gerritsen et al. (2024) explore sustainable career development during
the transition to work, offering a multiple-stakeholder perspective on proactive behaviors and
contextual factors that influence career sustainability. This focus on sustainability is further
emphasized by Jutz et al. (2024), who discuss the mobility and sustainability dilemmas faced
by students in online higher education. As higher education institutions continue to expand
online offerings, these challenges will only grow in significance, demanding more sustainable
and accessible solutions for students.

Marketing and digital commerce are represented through studies like O'Reilly et al.
(2024) and Zaheer et al. (2024), which explore the role of nostalgia in marketing campaigns
and trust-based purchasing intentions in online food delivery applications, respectively. Both
studies reflect the growing impact of digital marketing strategies and consumer behavior in
an increasingly digital world. The insights from these studies offer valuable perspectives on
how businesses can leverage emotional connections and trust to enhance consumer
engagement and drive sales in competitive markets.

The selected body of literature presents an array of studies that collectively reflect the
multi-faceted impact of the COVID-19 pandemic across various sectors, particularly in
education, healthcare, social media, and retail. These works reveal how the global crisis has
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transformed the way individuals, businesses, and societies function, with specific emphasis
on the challenges, opportunities, and psychological effects of this transformation. This review
synthesizes key findings from these studies, highlighting the central themes of digitalization,
mental health, behavioral changes, and the evolving role of technology in a post-pandemic
world.

One of the significant areas affected by the pandemic is education. Aisha and Ratra
(2022) explore the shift to online education, identifying both opportunities and challenges
posed by this transition. They note the convenience and flexibility of remote learning as key
benefits, while highlighting psychological impacts on students and teachers, such as anxiety
and isolation. Kalia et al. (2024) echo these concerns in the context of India, emphasizing
stakeholders' views on the educational disruptions caused by the pandemic. These studies
collectively demonstrate the urgent need for a balanced approach to integrating digital
education while mitigating its psychological toll on learners and educators alike.

In the realm of social media and its effects on academic performance, Chowdhury
(2024) presents findings from Bangladesh, where students' use of social media has been
found to have both positive and negative impacts on academic outcomes. While social media
facilitates communication and resource sharing, it can also serve as a source of distraction,
ultimately affecting students' focus and performance. This dual effect highlights the
importance of managing social media usage to optimize its benefits for academic purposes.

Health-related behaviors, particularly in the context of the pandemic, also emerge as a
critical theme. Anwar et al. (2023) examine the role of outdoor sports and electronic sports in
promoting healthier lifestyles among university students. Their findings suggest that
engagement in physical activities plays a crucial role in mitigating risky behaviors, which
were exacerbated during periods of lockdown and restricted movement. Similarly, Jahrami
(2023) investigates the growing phenomenon of nomophobia (fear of being without a mobile
phone) and its implications for road safety, revealing a direct correlation between severe
nomophobia and poor driving behavior. These studies underscore the broader mental and
physical health challenges that have intensified during the pandemic and the need for targeted
interventions to address these issues.

Cannabis use among young adults is another health-related concern that Hupli et al.
(2024) explore. The study differentiates between recreational and self-medication cannabis
use, revealing sociodemographic differences in consumption patterns. This research is
particularly relevant in the context of the pandemic, where increased stress and anxiety have
led many individuals to seek alternative methods of coping. It emphasizes the need for
greater awareness and tailored interventions for those using cannabis as a form of self-
medication.

The digital divide and flexible working arrangements in a post-pandemic era are also
examined by Soga et al. (2024). They highlight how the rapid digitalization brought about by
the pandemic has led to inequalities in access to resources and opportunities, particularly
among marginalized communities. Flexible working practices, while providing many
benefits, have also exacerbated the digital divide, especially for those lacking access to
necessary technologies. This study calls for policies that ensure more equitable access to
digital tools and infrastructure, thus preventing further entrenchment of inequalities.

From a retail perspective, the pandemic has drastically altered consumer behavior. De
Canio et al. (2023) investigate channel-switching behavior in retail, finding that the pandemic
has prompted many consumers to shift between online and offline channels depending on
convenience and safety concerns. Verhoef et al. (2023) reflect on these changes, predicting
long-term transformations in retailing, with a continued emphasis on e-commerce and
omnichannel experiences. These shifts in consumer behavior require retailers to adapt their
strategies to meet evolving customer expectations in a post-pandemic world.
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The literature provides a comprehensive analysis of the widespread and diverse effects
of the COVID-19 pandemic. Whether in education, health, social media, or retail, the
pandemic has acted as a catalyst for significant changes, some of which present opportunities
for growth, while others highlight new challenges that must be addressed. Collectively, these
studies call for innovative strategies, inclusive policies, and a greater focus on mental and
physical well-being as societies continue to navigate the post-pandemic landscape.

1) RQ1. What is the distribution of age, gender, and occupation among the study
participants?

2) RQ2. How do different age groups, genders, and occupational categories differ in
their sleep-related habits and perceptions?

3) RQ3. To what extent do demographic factors affect individuals' beliefs about sleep's
impact on their physical health and mood?

METHOD

The study aimed to investigate various demographic and behavioral factors that could
influence sleep-related habits and perceptions among different occupational groups. A total of
112 samples were randomly taken to ensure a representative subset of the population. The
data collected was analyzed using SPSS software, which facilitated the examination of
relationships between the different demographic variables and sleep-related factors.
Objectives:

1) To examine the distribution of age, gender, and occupation among the study
participants.
2) To identify significant differences in sleep-related habits and perceptions across
different age groups, gender, and occupation.
3) To analyze the impact of demographic factors on individuals' sleep patterns and
attitudes towards sleep.
Hypotheses
1) Hol: There is a significant difference in sleep-related habits among different age
groups.
2) Ho2: Gender has a significant impact on sleep-related perceptions and behaviors.
3) Ho3: Occupational background influences individuals' sleep habits and beliefs about
the effect of sleep on health and mood.

The analysis of these demographic variables using ANOVA found that the predominant
age group of 15-20 years accounted for the largest portion of the sample, suggesting a focus
on younger individuals, likely involved in educational pursuits. This finding aligns with
broader educational and social trends, such as increased engagement in digital learning and
social media interactions. The gender distribution, with a significant majority of male
participants, may reflect specific educational fields or preferences for digital platform usage,
impacting research outcomes and interpretations.

Using SPSS, ANOVA was employed to assess the differences in sleep-related
behaviors across gender and occupational categories. The results indicated that there were no
significant differences in sleep habits regarding diagnosed sleep disorders, caffeine or alcohol
consumption close to bedtime, bedtime routines, and taking naps during the day among the
different occupational groups. However, a significant difference was observed regarding the
belief in how sleep affects physical health. This suggests that individuals' perceptions of
sleep's impact on their health can vary based on their occupational roles, indicating potential
areas for further research and tailored interventions.

The demographic and ANOVA analysis using SPSS provides valuable insights into the
age, gender, and occupation distribution among the participants and their influence on sleep-
related habits and perceptions. This methodology allows for a comprehensive understanding
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of how different demographic factors can impact sleep behaviors and attitudes, informing the
development of more targeted educational and health interventions.

RESULT AND DISCUSSION
Analysis

Table 1 presents the age distribution of the study participants, revealing a total sample
size of 112 respondents. The data shows a predominant age group of 15-20 years, comprising
54.5% of the participants. This finding indicates that the majority of respondents are likely in
a transitional phase of life, perhaps balancing educational pursuits and early career
experiences. The next largest group is those aged 10-15 years, accounting for 22.3%. This
demographic may be more impressionable and influenced by current trends in education and
social media, which can impact their engagement in online learning environments and other
digital platforms.

Table 1. Age
Frequency Percent  Valid Percent Cumulative Percent
Valid 10-15 25 22.3 22.3 22.3
15-20 61 54.5 54.5 76.8
20-25 21 18.8 18.8 95.5
More than 25 5 45 4.5 100.0
Total 112 100.0 100.0

The 20-25 age group constitutes 18.8% of the respondents, suggesting a smaller
proportion of young adults who may be either completing higher education or beginning their
professional careers. The final category, "More than 25," represents only 4.5% of the sample,
indicating that the research is predominantly focused on younger individuals. The cumulative
percentages indicate a clear representation of youth, which aligns with current educational
and social trends, such as increased engagement in digital learning and social media
interactions.

Table 2. Gender

Frequency Percent Valid Percent Cumulative Percent
Male 85 75.9 75.9 75.9
Female 25 22.3 22.3 98.2
Valid Prefare 5 18 18 100.0
not say
Total 112 100.0 100.0

Table 2 provides insights into the gender distribution among the respondents, with a
clear majority identifying as male (75.9%). This significant skew towards male participants
may reflect broader societal trends in specific educational fields or digital platform usage,
which can impact research outcomes and interpretations. The female respondents, comprising
22.3%, indicate a smaller representation in this sample, which might prompt discussions on
gender disparities in access to education or technology.

Additionally, 1.8% of participants preferred not to disclose their gender, a choice that
could signify a growing awareness and acceptance of non-binary identities in contemporary
society. The overall gender distribution may influence findings related to attitudes and
behaviors toward digital tools, social media, and educational methodologies. Understanding
these dynamics is crucial for developing inclusive approaches in research and policy-making.
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Table 3. Occupation

Frequency Percent Valid Percent Cumulative Percent
SIEERE 70 62.5 62.5 62.5
duate
valid hGirahduate 9 8.0 8.0 70.5
g 33 29.5 29.5 100.0
school
Total 112 100.0 100.0

Table 3 reveals the occupational background of the respondents, with a dominant
majority being undergraduates (62.5%). This highlights that the study primarily engages with
individuals actively pursuing higher education, which may provide insights into their
experiences and challenges in learning environments, particularly in the context of digital
transformation. The next group consists of high school students, accounting for 29.5% of the
sample. This demographic may still be navigating their educational paths and developing
their digital skills, making their perspectives valuable in understanding the effectiveness of
online learning strategies. Conversely, the graduate respondents, at 8%, indicate a smaller
representation, possibly due to the focus on undergraduate education and its associated
challenges.

Overall, the occupational data indicates a clear emphasis on younger learners,
particularly those in the educational system, which aligns with the study's focus on
educational experiences during and after the COVID-19 pandemic. This demographic focus
is crucial for identifying specific needs and preferences in educational methodologies and
digital tool integration, ensuring that strategies are tailored to these primary user groups.

Table 4. ANOVA between Occupation and Factors

Sum of Squares  df Mean Square F
Do you have any Between Groups 233 2 116 476
diag2sed sleep
i 2

eleiEm: Within Groups 26.687 109 245

Total 26.920 111
Do you consume Between Groups .256 2 128 .506
caffeine or alcohol close

ime?

19 [DSIHTIES Within Groups 27.601 109 253

Total 27.857 111

. B : 2 .004 .02

T e etween Groups 009 00 020
routine?

Within Groups 23.670 109 217

Total 23.679 111

. Between Groups .810 2 405 1.643

Do you take naps during
the day?

Within Groups 26.869 109 247

Total 27.679 111
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Do you believe your Between Groups 1.933 2 .966 4.545
sleep habits affect your
physical health?

Within Groups 23.175 109 213

Total 25.107 111

Between Groups 325 2 163 .858
Do you feel your sleep
affects your mood?

Within Groups 20.675 109 .190

Total 21.000 111

Table 4 displays the results of an ANOVA analysis examining the relationship between
participants' occupations and various sleep-related factors. This analysis sought to identify
any significant differences in sleep behaviors and perceptions across different occupational
groups: undergraduates, high school students, and graduates. The first factor, "Do you have
any diagnosed sleep disorders?" reveals no significant differences based on occupation, with
an F-value of 0.476 and a p-value of .623. This suggests that the prevalence of diagnosed
sleep disorders does not significantly vary among the different occupational groups.

Similarly, for the factor regarding "Do you consume caffeine or alcohol close to
bedtime?" the analysis yielded an F-value of 0.506 and a p-value of .604, indicating no
statistically significant differences. This trend continues for other factors, such as "Do you
have a bedtime routine?" (F = 0.020, p = .980) and "Do you take naps during the day?" (F =
1.643, p = .198), both of which show no significant variation across occupational categories.
However, the factor "Do you believe your sleep habits affect your physical health?" did show
a significant difference, with an F-value of 4.545 and a p-value of .013. This result indicates
that individuals from different occupational backgrounds perceive the impact of their sleep
habits on their physical health differently. This finding suggests that occupational roles may
influence how people view their sleep's significance concerning their overall health.

For the final factor, "Do you feel your sleep affects your mood?" the results also
indicated no significant differences (F = 0.858, p = .427). In summary, while most sleep-
related behaviors and perceptions do not differ significantly based on occupation, the belief in
the impact of sleep on physical health is a noteworthy exception. This finding highlights the
importance of considering occupational context when exploring attitudes towards sleep and
its implications for health, suggesting potential areas for further research and targeted
interventions.

CONCLUSION

This study provides valuable insights into the relationship between demographic
factors—specifically gender and occupation—and various sleep-related behaviors and
perceptions. The significant finding regarding the impact of gender on diagnosed sleep
disorders underscores the need for targeted health interventions and awareness campaigns
tailored to specific demographic groups. Additionally, the variation in beliefs about sleep's
influence on physical health across different occupations highlights the importance of context
in understanding sleep-related issues.

Future research should aim to explore these dynamics in greater depth. Longitudinal
studies could provide insights into how sleep behaviors evolve over time within various
demographic groups, particularly in response to external factors such as lifestyle changes,
educational demands, and workplace environments. Additionally, expanding the sample size
and including more diverse populations could enhance the generalizability of findings.
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Investigating the intersectionality of gender and occupation—how they jointly influence sleep
behaviors—could yield further insights into the complexities surrounding sleep health.

The global impact of sleep health cannot be overstated. As societies continue to
navigate the challenges posed by modern living, including increasing stressors and digital
distractions, understanding sleep behaviors becomes crucial. Poor sleep has been linked to a
myriad of health issues, including mental health disorders, chronic diseases, and decreased
productivity. Thus, addressing sleep health is not just a personal concern but a public health
imperative that can affect economic stability and social well-being on a larger scale.

In a global context, the findings of this study can inform policymakers, healthcare
providers, and educators about the need for integrated approaches to sleep health. By
fostering awareness and developing interventions that consider demographic nuances, we can
promote healthier sleep habits, improve overall well-being, and ultimately contribute to
healthier, more productive communities worldwide. As the importance of mental and
physical health continues to gain recognition, prioritizing sleep as a key component of health
strategies will be essential in shaping a more resilient future.
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